
 
 

SPEAKER BIOGRAPHIES 
 
 

ELIZABETH ALTHOFF 
Legislative & Communications Coordinator 
Missouri Local Government Employees Retirement System (MOLAGERS) 
 
Elizabeth Althoff is the Legislative and Communications Coordinator for the 
Missouri Local Government Employees Retirement System (LAGERS). LAGERS is a 
$10 billion pension system serving nearly 70,000 members and retirees across 
Missouri. She joined the system in 2011 where she has held various roles in 
education, public relations, communication, and policy.  She brings over 15 years 
of experience in political advocacy, grassroots organization, and legislative affairs.   

At LAGERS, Elizabeth particularly enjoys focusing on stakeholder relations and member advocacy.  She 
holds a B.A. in political science from Truman State University and is a certified Municipal Official 
through the Missouri Municipal League. 
 
 

OLIVIA APPLEGATE 
Director of Communications & Stakeholder Relations 
San Bernardino County Employees’ Retirement Association (SBCERA) 

Olivia Applegate serves as the Director of Communications & Stakeholder 
Relations for the San Bernardino County Employees’ Retirement Association 
(SBCERA). She is responsible for managing the strategic direction, development, 
and implementation of all communications, stakeholder relations, and legislative 
affairs initiatives. 

Prior to joining SBCERA in November 2019, Olivia served as the Public Information Officer for the City 
of Eastvale, where she led the Communications Division and elevated communications, stakeholder 
relations, and community engagement efforts City-wide. Prior to the City of Eastvale, she worked in 
various roles for the City of Chino Police Department, primarily focused on community outreach and 
engagement. 



At SBCERA, Olivia has led major initiatives including the brand refresh, website redesign, and SBCERA’s 
first strategic communications plan. She’s also led two rounds of bi-annual member engagement 
surveys, designed to help drive our customer service experience efforts, as well as SBCERA’s first 
employer survey which established mutual priorities and helped build consensus on strategic 
initiatives. 

Olivia has a Bachelor’s in Communications from Grand Canyon University, along with a Professional 
Certificate in Advanced Public Engagement from Davenport Institute for Public Engagement and Civic 
Leadership, and a Certification in Public Information through the California Association of Public 
Information Officers (CAPIO). 

 
MIKE BARNHILL 
Executive Director 
Cincinnati Retirement System 
 
Mike Barnhill is living the dream (!) as the Executive Director of the Cincinnati 
Retirement System (starting in October 2021).  Prior to Cincinnati, Mike worked 
for the State of Alaska for 23 years in various capacities including assistant 
attorney general, deputy commissioner, and investment officer.  Mike earned his 
B.A. from the College of Wooster in 1986, and his J.D. from the Cornell Law School 

in 1993.  Mike also earned the Chartered Financial Analyst (CFA) designation in 2021.  During his time 
in Alaska, Mike worked in every functional area of Alaska PERS and TRS: benefits administration, 
healthcare administration, legal, investment, and for a brief period, trustee.  
 
 
JOE DEANDA 
Assistant Division Chief, Office of Public Affairs 
CalPERS 
 
Joe DeAnda is Assistant Division Chief in the CalPERS Office of Public Affairs, leading the pension 
fund’s external communications efforts. Previously he was appointed by Governor Edmund G. Brown 
Jr. to serve as the deputy director for communications at the California Department of Human 
Resources. He also served in public information officer roles at CalPERS and the State Treasurer’s 
Office. He has a bachelor’s degree in political science from Sacramento State University and an MBA 
from Drexel University. 



MICHELLE HOLLEMAN 
Director of Communications 
Chicago Teachers’ Pension Fund  
 
Michelle L. Holleman serves as the Director of Communications for the Chicago 
Teachers' Pension Fund (CTPF), a $11.1 billion pension fund with more than 90,000 
members. Holleman manages and produces public-facing communications 
focusing on three major areas of responsibility: print and online publications, 
media/community relations, and social media/website outreach.  
 

Holleman previously worked as a communications consultant and has more than 25 years of experience 
in marketing communications consulting. She also worked at Lake Forest College and Northwestern 
University before launching a career focused on freelance work and public service. Elected to the 
Highland Park, Ill., City Council in 2015 and re-elected in 2019, she has been the liaison to several 
commissions, and serves on the Committee charged with distributing the Victim’s Compensation Fund 
following the City’s July 2022 mass shooting.  
 
Holleman earned a MsEd from Northwestern University and a BA in Speech Communication from the 
University of Illinois at Urbana-Champaign. 
 

 
JOHN MYERS 
Chief, Office of Public Affairs 
CalPERS 
 
John Myers serves as the chief of the Office of Public Affairs at CalPERS and 
joined the pension fund in June after 28 years in daily journalism. Prior to 

joining CalPERS, he served as Sacramento bureau chief for the Los Angeles Times where he directed a 
team of state government reporters and wrote on state finance issues, elections management and 
government reform. He spent more than two decades covering California government and politics as 
a journalist, with most of his time spent as a broadcast journalist for stations such as San Francisco’s 
NPR affiliate, KQED. At CalPERS, he leads a team of four dozen professionals tasked with 
communicating the pension fund’s message to a variety of state, national, and international audiences. 
He holds degrees from Duke University and the University of California, Berkeley. 
 
 

DEBRA COPE 
President 
Cope Financial PR Inc. 
 
Debra Cope has more than 30 years of experience in financial journalism and 
corporate communications and has been the communications consultant to 
NCPERS since 2015. In addition, as president of Cope Financial PR Inc., she helps 
clients tell their story through a wide range of means, including news media, 
speeches, op-eds, lobbying materials, and white papers. 



 
Debra’s previous roles include executive editor of the American Banker newspaper, where she worked 
for 10 years; North American banking team leader for Bloomberg; director of publishing for America’s 
Community Bankers; and director of communications for Promontory Financial Group, a global 
financial services consulting firm that is now part of IBM.  
 
She holds a Bachelor of Arts in English from Butler University in Indianapolis. 
 
  

CHRISTIAN PALMER 
Communications Director 
Arizona Public Safety Personnel Retirement System 
 
Christian is the communications director for PSPRS, Arizona’s pension system 
for first responders, corrections officers, elected officials and the judiciary. He 
started working with the agency as a crisis communications consultant in 2013 
prior to becoming a fulltime employee in 2016. Since then, he’s helped PSPRS 

improve its outreach to 60,000 plan members and retirees, as well as employers, policymakers, media 
and the public.  
 
During his time as an independent consultant, Christian managed media and communications for a 
variety of clients, including elected officials, state agencies, and other public entities and retail 
businesses. Prior to his work in communications, Christian covered public policy, campaigns, and legal 
affairs for the Arizona Capitol Times, served as the associate editor of the Yellow Sheet Report and as a 
board member of the Arizona Press Club. He is a graduate of Arizona State University’s Walter Cronkite 
School of Journalism.  
 
 

CHRISTINA PEREA 
Outreach Bureau Chief 
Public Employees Retirement Association of New Mexico 
 
Known by her colleagues as an influential agent for positive change who leads with 
empathy and approaches even the most difficult and complex changes with 
perseverance and commitment to success.  
 
As the Bureau Chief for the Public Employees Retirement Association of New 
Mexico (NMPERA), Christina oversees the outreach, education and 

communication efforts on behalf of the agency. She also serves as the Section 218 Social Security 
Administrator for New Mexico. 
 
More recently, Christina and her team celebrated NMPERA’s 75th anniversary where they executed a 
successful social media, marketing and seminar strategy to celebrate this important milestone. 
Through this momentous initiative, they were able to educate thousands of members, build on their 



video library, and show their appreciation to internal employees, and external members, and 
stakeholders.  
 
Christina earned her B.A. in mass communication and journalism and her M.A. in bilingual education 
from the University of New Mexico. Currently, Christina is a doctoral student at Aspen University where 
she is pursuing her doctorate in Education in Leadership and Learning with a specialization in 
Organizational Leadership. 
 
 

DEB STEWART 
Director of Communications 
New York City Employees’ Retirement System (NYCERS) 
 
Deborah “Deb” Stewart is a marketing and communications professional with 
more than 20 years’ experience in her field. She began her career as a marketing 
administrator at a real estate research company before transitioning to financial 
services in 2001.  

 
From 2001 to 2014, Deb developed and implemented product marketing strategy at many of the top 
financial firms, including Citi, Morgan Stanley and JPMorgan Chase. In 2014, she left her role as Vice 
President of Employer Brand & Marketing at Chase to focus on her marketing consulting firm, Lionheart 
Gal Consulting.  
 
Deb’s consulting work led her to a full-time opportunity in the public sector at the NYC Department of 
Correction, where she created and executed the agency’s recruitment marketing program that helped 
recruit more than 4,000 individuals to the agency. Deb is currently the Director of Communications for 
the New York City Employees’ Retirement System (NYCERS).  
 
 

 PATRICK VON KEYSERLING 
Senior Director of Communications 
Colorado PERA 
 
Patrick von Keyserling is the Senior Director of Communications for Colorado PERA. 
In this role he oversees external and internal communications for the pension 
fund. Throughout his career, Patrick has earned a reputation for building award-
winning communications teams and developing strategies for integrated 
communications. During his tenure with Colorado PERA, Patrick’s team has 

redesigned the public and member websites, developed an internal communications program, 
expanded their social media presence, and introduced on demand communications for members and 
employers with integrated messaging across traditional and digital platforms. 
 
Patrick’s career spans more than three decades and includes positions in journalism, speechwriting, 
media relations, crisis communications as well as public relations and marketing. He has worked in the 



public and private sectors including leadership roles in local, county, and state governments as well as 
for national and international nonprofits. 
 
 

 JONATHAN YOST 
Senior Marketing and Communications Specialist 
Oregon Public Employees Retirement System 
 
Jonathan Yost is the Senior Marketing and Communications Specialist for the 
Oregon Public Employees Retirement System. Since joining Oregon PERS in March 
2021, he has developed award-winning strategic communications campaigns for 
the system’s 393,000+ members and 900 participating employers. Yost is also the 

communications co-chair for Public Relations Society of America (PRSA)–Oregon and the professional 
advisor for Public Relations Student Society of America (PRSSA)–Cal Poly Pomona.  
 
Yost has more than 16 years of PR and communications experience in the fields of live entertainment, 
casino gaming, and tribal and state government. He began his career leading PR efforts for large-scale 
music festivals. From there, he joined the Communications team at Yaamava’ Casino and Resort at San 
Manuel, the largest casino on the west coast, where he managed all internal and external 
communications. 
 
After five years, Yost was tapped to develop a new Community Relations division with the San Manuel 
Band of Mission Indians’ Department of Public Safety. While there, he earned his Advanced Public 
Information Officer certificate from the Federal Emergency Management Agency.  
 
From 2019 to 2021, he taught courses in the Strategic Communications program at California State 
University, San Bernardino. In 2020, Yost was awarded the Spirit of PR Award from the PRSA Inland 
Empire chapter.  
 
On the weekends, you can find Yost hiking on the coast with his family, photographing concerts, or 
seeking out nachos in and around Eugene, Oregon.  
 


